
I support my independent ISP, even though it costs me more to do so.  Why you 
ask?  Because I used to be a broadband customer of a major telecom company and 
whwenever there was a problem, I had nothing but frustrations.  Waiting on hold, 
customer service employees always telling me something different, etc.  With my 
independent ISP, who re-sells broadband from a major telco, I have excellent 
service. 
 
The bottom line is, competition is healthy.  Do not let major telecoms companies 
consolidate their near-monopoly into a total monopoly. 
 
Thank you for listening. 


